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Jill presents Eden 
Alternative proposal
to Knox Board & 
Community. 
It’s a big Yes!
Jill travels to Eden in 
Oz & NZ, Australia and 
our ‘Road Trip’ begins!

First 28 Eden 
Associates trained
Weekly resident’s 
meetings begin as 
well as regular 
newsletters.

Facility 
redevelopment 
commences

Further 27 Eden 
Associates trained 
in-house

Knox wins NZACA 
national Training & 
Development Award

Planning for further 
expansion continues

The Knox Road Trip Eden 
Alternative continues and 
should never end 

The values and vision of 
Elizabeth Knox remain as 
pertinent today as they 
did over 100 years ago

‘First Person’ care 
planning

Garden of Knowledge
Generations growing 
together.

Food For Thought

First resident Eden 
Associate in 
Australasia

New Zealand’s first 
fully-registered Eden 
Alternative home 
with Principles 
1,6,7,8,9 achieved

Nikau House 
completed & full

New Care Model 
integrated through 
all of Knox

Home-like resident 
kitchens & lounges 

Nikau House 
construction begins
Leading hospital-level 
care model.

Volunteer Coordinator 
employed

Assistance dog joins us

Human habitat 
blossoming

Focus on enhanced 
communications & PR

Win Eden Alternative 
Seedling Award

Principles 3,4,5 
achieved

Planning for new 
Model of Care 

Redevelopment 
continues

Redevelopment of 
main building 
complete
Including planning for 
new 60-bed Nikau 
House hospital.

Refurbishments 
continue plus new 
accessible gardens

Principles 2,10 
achieved

First cats and dog make 
Knox home

Residents

First Volunteers begin 
weekly visits

Strategic Direction 
and Operational Plan 
reviewed to reflect the 
Eden Alternative

Eden Alternative 
discovered
CEO, Jill stumbles 
across the Eden 
Alternative on internet 
and spends summer 
vacation reading Bill 
Thomas’ books.

Move to brand new 
facility closer to 
Auckland city 
Knox was a 
traditionally operated 
rest home and 
hospital.

Knox was granted 
recognition as a 
hospital accepting 
sick & wounded 
soldiers returning 
from World War 2

Philanthropist 
Elizabeth Knox 
leaves bequest for 
the creation of a 
hospital & home for 
the poor, suffering 
incurable diseases
The Knox Home Trust 
Board was formed, 
a hospital built and 
from 1914, began its 
valuable work in 
Auckland city including 
receiving injured 
World War 1 veterans.
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First Children’s Christmas 
Party including travelling zoo 
and continue annually

Staff Position 
Descriptions 
rewritten to reflect 
Eden Alternative

15 Volunteers 

140 Volunteers 

Warmth Surveys 
continue

Occupancy 

Care Plans redesigned 
with resident’s input

Residents part of all staff 
recruitment process

First resident kitchen opened 
and breadmaking machines in 
all Knox homes

1908:
Elizabeth 
Knox dies 
aged 99
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Eden Associates
total at Knox110

99

HR

%

Residents 137

Residents 192

790 Volunteers 

Refurbishments 
continue

More Eden 
Associates trained 30

More Eden 
Associates trained 34
600 Volunteers 

Regular public 
information sessions & 
increase in health 
professional visits 

Growth in resident 
community

i
40%

CEO Jill awarded 
Nancy Fox 
Leadership Award  
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